
CCR009 Data Flow Diagram

Providing Credit Information 
Services

This document has been prepared as an aid to understand the rules set 
out in SUP 16 Annex 38CR for CCR009. It is a visual representation of 

those rules and branching logic.
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301A: 
Our systems show that you have 
permission for Providing Credit 

Information Services.  Which of the 
following activities have you undertaken?

302A: 
Why do you hold providing credit 
information services permission?

303A: 
If you have selected ‘W –

Other reason’, please
specify why you have not

used your permission 

ONLY
X – None of the above

W - Other reason

304A: 
In the past 12 months, where have 
you got credit information from?

NOT W - Other reason

NOT ONLY
X – None of the above

306A: 
Fee charged per individual (excluding 

activity of your appointed 
representatives, if you have any)

305A: 
Do you charge a fee for getting credit 

information on behalf of an 
individual?

305A

307A:
Total number of individuals charged 

a fee (excluding activity of your 
appointed representatives, if you 

have any)

308A:
Total revenue from fees (excluding 

activity of your appointed 
representatives, if you have any)

INCLUDES 
A – Yes, there is a standalone fee
for getting information

305A

312A: 
What subscription terms do you 

(excluding activity of your appointed 
representatives, if you have any) 

offer? 

INCLUDES
B – Yes, there is a subscription fee 
that includes this service 

327A: 
Do you collect the information in 

order to give wider financial advice 
(e.g. as part of your role as a 

mortgage or financial adviser)

DOES NOT INCUDE  
A – Yes, there is a standalone fee for getting information OR
B – Yes, there is a subscription fee that includes this service 

INCLUDES
B – Yes, there is a subscription fee that includes this service 
DOES NOT INCUDE  
A – Yes, there is a standalone fee for getting information

INCLUDES 
A – Yes, there is a standalone fee
for getting information

313A-W:
What are the subscription fees for 

each of the subscription terms 
(excluding activity of your appointed 

representatives, if you have any)?

316A: 
How many individuals signed up to a 

subscription (excluding activity of 
your appointed representatives, if 

you have any)?

317A:
How many individuals have cancelled 
a subscription (excluding activity of 
your appointed representatives, if 

you have any)?

318A:
What is the total revenue made from 

subscriptions (excluding activity of 
your appointed representatives, if 

you have any)?

319A: 
What is the average duration of a 
subscription before it is cancelled 

(excluding activity of your appointed 
representatives, if you have any)?

324A: 
Are individuals able to cancel their 

subscription term early?

324A

325A: 
Do you charge a cancellation fee?

Yes

325A

326A: 
How much is the cancellation fee?

Yes

No

No

328A: 
Do you collect the information in 

order to undertake regulated debt 
advice (e.g. as part of offering debt 
counselling and/or debt adjusting 

services)?

329A: 
Do you collect the information to 

give general advice on how an 
individual should improve their credit 

score (eg, sign up to the electoral 
roll)?

330A: 
Do you collect the information to 

tailor the advice on how an individual 
should improve their credit score?

330A

331A: 
In your marketing, do you advertise 
that you can improve an individual’s 

credit score?

332A: 
What is the total number of 

individuals you track credit scores for 
(excluding activity of your appointed 

representatives, if you have any)? 

334A: 
Of the individuals you track credit 
scores for, how many individuals 
have had an improved score after 

using your services (excluding activity 
of your appointed representatives, if 

you have any)?

Yes

336A:
Do you tailor the advice per 

individual?

336A

337A: 
Do you tailor the advice based on an 

individual’s credit score?

338A: 
Do you utilise the credit information 
to provide tailored introductions to 

lenders (e.g. to offer price 
comparison services or other credit 

broking activities)? 

339A: 
Do you tailor the list of lenders/
brokers based on credit score?

340A: 
Do you rank credit facilities in order 
of lenders that provide the highest 

commissions?

341A: 
What is the total number of 

individuals who have gone on to take 
out credit based on a referral via 

your firm (excluding activity of your 
appointed representatives, if you 

have any)?

Yes

No

No

Start

End

End

Other relevant 
ancillary credit firm 

permission

Please refer to Credit Broking or Debt adjusting 
and/or Debt counselling flow to continue return

Please refer to General flow to continue return

Yes

No

Have you 
completed it?

Yes
No

305A: Do you charge a fee for getting credit 
information on behalf of an individual?



Version Control: Providing credit information 
services 

Version Description Date

1.0
Initial data flow diagram for Providing Credit Information Services following 
publication of PS25/3

16/05/2025

2.0

The following changes have been made:

- All connectors with descriptions have been updated to provided more clarity 
of what and when it is required (mainly using ONLY, NOT ONLY, INCLUDES, 
DOES NOT INCLUDE).

31/07/2025


	Providing credit information services - data flow diagram(v2.0).vsdx
	Cover
	Providing Credit Information Services v2
	Version Control




